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MobiFone Smart Office

MobiFone Smart Sales

HA TANG UNG DUNG
CHUYEN DPOI SO

OTT (Chat
& Video Call)

~Qudn iy mobifone




BO GIAI PHAP CHUYEN DOI SO TRONG VAN HANH DOANH NGHEP

MOBIFONE SMART OFFICE

g =Y .




mobifone PAC TiNH BO GIAI PHAP MOBIFONE SMART OFFICE

C6 kha ndng md réng Hé thong dam bao tinh san
tuyén tinh (scale out) sang cao, va dang nhap Single
vé phan cing khi nhu Sign-on

cau tang

Khé néng ma réng Tinh sgn sang cao

Dam bao van hanh Bdo mat

Giam sat
He théng dudc giam Bugc dam béo b Hé thong dugc giam sat
N nhieu I&p Firewall 24/7 v&i hé thong giam
SEINCIDUE LI TS Tinh ndng chdéng xam sat tap trun
dung quy trinh, dam 9 g AP g

nhap, tdn céng DDOS,

bao dich vu Antivirus..
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mobifone

Gidi phap van phong ﬂién oy

@ Quan ly van ban

o . e A A
a— Quan ly cong viéc MOBIFONE
Single Sign On

HE Quanly hanh chinh

828 Quanly lich hop

AZ Quan ly tai liéu

r"’!

= Quanlyquy trinh
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MOi Itic
mOi nO'i

Moi cong
viéc déu co
thé xu ly
mMoi lic moi
noi, khéng
co rao can
vé yéu tb
khéng gian,
thdi gian

Ki sO

Tich hop ky
s6 st dung
cdbng nghé
SIM PKI
hoac Token

Tim ki€m

Ap dung
cdbng nghé
cho phép
tim kiém
nhanh va

theo nai
dung van

ban

Quy trinh linh
hoat

Cac quy
trinh xu ly
trong hé
théng dugc
thiét ké linh
hoat va cau
hinh thay
doéi dé
dang.

Béo mét

DU liéu
dugc ma
hoa va DU
liéu dugc

watermark
khi két
xuatra
ngoai

website va
Ung dung
mobile
(iOS va
Android)
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X » ~ » A Q
Giai phap chu ky so6
mobiCA

USB token Sim PKI

® Dé dang tich hgp vdi ® Tiéu chuan ky thuat,
cac phan mem ke toan,  phap ly Sim PKI MBF

MobiFone hop tac véi dbi tac hoa don dién tu theo TT 16 cua BO TTTT
g"d“”B"J ‘ﬁ“TtT‘é”}a‘ X‘,ét gag‘ ® Tich hop ky céc van ban @ MobFone hé trg KH dbi
u’cyﬁN E, | cap phep dic hanh chinh cong, ké Sim PKI va gill nguyén

VU chur ky SO cong cong tren khai thué, hai quan.. s6

Sim PKI
® De dang tich hgp vsi @ Sim PKI ky héa don,
cac phan mem quan ly HDDT, dich vu thué, hai

mObICA van ban ndi b quan, bao hiém...




mobifone

Gidi phap hOp trUc tuyé'n

NobiFone Vieeting

MobiFone Meeting la gidi phap hoi
nghi truyén hinh qua Internet, Ung
dung cho cac md hinh dao tao tu xa
(distance training), hdi nghi truc tuyén
(teleconference).. véi day du cac tinh MobiFone Meeting
nang hoé tro hop hdi nghi. 5

R  Thamg ia phong hop
Q www.mobifonemeeting.vn

mobifone




mobifone .. . R . .
Cac tinh nang chinh MobiFone Meeting

Kha nang tich hop dé
dang vai cac san pham o .
khac, giup téi uu héa hiéu Quan ly cuéc hop, tat tieng tat ca
qua lam viéc. thanh vién, thay doi néi dung
phong hop, thay doi phdng nén,
gui I8i mdi qua email, tao Nngudi

MO rOng tich hQp

quan tri...
Tinh néng quén ly
Tinh nang truyen hinh @2 %
Cung cap day du tinh nang S(F dung dla nén tang
héi nghi truyén hinh: Tao
cac cuéc hop cod dinh, Giai phap phat trién da
khoéng cb dinh véi chat nén tang, thiét bj, cé thé su
lugng hinh anh HD dung trén trinh duyét

website, app qua 3G,4G...



, . SO héa va IWu triY toan bO diY liéu
Quan ly quy trinh tuy€n dUng

lién quan dén hO sO nhan sUf

%0 > 9
Giai phap quan

tri nhan s‘.‘ Quén ly v‘é cong tac nhan sU Quén ly ché,m cong béng Al Camrera

-

. : Quan Iy danh gia KPI theo tiéu chi, chi
Quan ly ti€n IWO'ng, tinh :
tieu va két qué cUa nhan vién
IO'ng




Giai phap quan tri nhan su MobiFone HRM

TO chirc doan thé Qua trinh cong tac

- Théng tin tuyén dung

- Chuc danh kiém nhiém
- Quy hoach

- Pai dién vén

- Doan thanh nién
- Coéng boan
- Quan ddoi nhan dan.

Thi Gua khen th&'ng
- Danh hiéu
- Khen thudng

Ly Iich déng vién

- Théng tin Bang

- Huy hiéu Bang

- Ky luat bang

- Két nap Bang lan 2
Danh gia nhan s

- Ky luat

- Nhan xét danh gia nhan su

Dao tao - BOi dWd'ng

- Trinh dé hoc van

- Ly luan chinh tri

- Dao tao va cap bang

- Béi dugng va chuiing chi

sc kh6e béo hiém
- Suc khoe
- Bdo hiém




Xay dWng khéa hQc trU'c tuyén, dua

X Quan Iy khéa hQc, kY thi, bai gidng,
ra 10 trinh dao tao cho hOc vién

chlng chi
r ] > <
Giai phap dao tao
truc tuyen MobiFone
(]
E-Learnlng Quan Iy ngWOi ding, t6ng hO’p bao D3am bAo tinh nhat quan va tiéu

cao ké’t qué chugn dao tdo




Quan ly dz0
tdo

Giéng vién

Quan tri h@
~ INDUSTRY 4.0
thOng Lo
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BO GIAI PHAP CHUYEN POI SO QUY TRINH BAN HANG
MOBIFONE SMART SALES
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BO GIAI PHAP MOBIFONE SMART SALES

Marketing Sales — ban hang Support - CSKH

1. Marketing tu déng 1. CRM (cd hoi ban 1. Chdm séc khach hang da
2. Email, SMS/Brandname hang, tiep xuc khach kénh

Marketing hang, bao gia, HPBT.) 2.Téng dai da kénh hdgp
3. Chién dich Marketing 2. mSale PRO (quan ly nhat .
da kénh kénh) , 3. Al Chatbot

4. Web to lead form 3. Sale - extend (bao 4. Thu vién tri thuc

5. Quan ly lead cao, thanh  toan 5. Dich vu tu ch3m séc¢

online, khach hang

. 6. Quan ly theo doi 16i
than thiét..) Quanly



mMmobifone

B@ GIAI PHAP MOBIFONE SMART SALES
(mSales PRO)

Phan hé quan ly kénh phan phéi trong toan bd hé thong SmartSale, bao gém cac tinh nang
chinh:

- Quan ly danh sach cac Cty khu vuc/Pai ly/Chi nhanh/Biém ban/Té

- Quan ly ban doé kénh

- Quan ly dia ban hanh chinh

Phan hé quan ly danh muc hang hoa & kho, bao gom cac tinh nang chinh:

- Quan ly danh muc hang hoa, sdn phadm

- Quan ly danh muc kho theo ting thanh vién trén kénh phan phéi

- Quan ly cac giao dich trén kho (xuat/nhap) & tinh trang hang hoa trong tiing kho, tinh
trang giao hang

Phan hé quan ly don hang mua/béan, bao gém céac tinh nang chinh:

- Quan ly cac giao dich dat hang mua/ban (trén kénh/ngoai kénh, thu hoéi, nhat ky ..)



mMmobifone

B@ GIAI PHAP MOBIFONE SMART SALES
(mSales PRO)

Phan hé béo céo, bao gom cac loai bao cao:
- Cac loai bdo cdo hang hoa / kho hang
- Cac loai bdo cédo hoa héng

- Cac loai bao cao cham soc bBH

- Cac loai bao cao ban hang

- Cac loai bao cdo phat trién san lugng

- Céac loai bdo cdo phat trién BBH

Phan hé cham séc diém ban, bao gém cac tinh nang chinh:

- Quan ly danh muc céc loai/bd tiéu chi CS BBH

- Quan ly ké hoach cham s6c BBH

- Quan ly cac hoat déng cham séc BBH (két qua, lich stir ghé tham, 16 trinh nhan vién CS)
Phan hé quan ly hoa héng, bao gém cac tinh ndng chinh:

- Quan ly danh muc loai hoa héng/céng thic phan chia hoa héng

- Quan ly thdéng tin hoa héng (tdng hgp/chi tiét)



Mmobifone

- G
PAC TiNH

e ®
BO GIAI

m0 rOng

PHAP

k&t nGi B Than thién vOi ngUOi Tim Kiém
trUc quan diing
Su dung dich vu Két néivdihé Céacbdocdolién Cac thao tac Ap dung céng
SMART gidtrigiatang  théng tdng dai quandénsd  trénhéthéng  nghé cho phép
SMS Brandname,  cuia doanh lugng email dé dang, giao tim kiém
ielas e METE nghiép marketing, sms  dién phu hgp nhanh va theo
N marketing thé  véi ngudi dung néi dung
SALES Uu dai dung ., Kétndithanh hién trduc quan 3 chua hiéu vé
lugng data khi su todn Véi ca R t e
dung cac tng  t0an vai cac ngéan rang chu
dung hang qua cong
thanh toan

cong nghé
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Giai phap tong dai Cloud Contact Center (3C)

2 2.

Khachhang  Khachhang  Khach hang Hotline la 56 di déng MobiFone
0901234567
Nhn vién Pa kénh hop nhat kénh thoai, SMS,
@ 090xxK0XXK LiveChat, Email, Facebook

g GSM Nhan vién

) . oy 090XXXXXXXX x . 2 . 42 2.

mobifone "0 = Ho trg da dang thiét bi dau cuoi

| Y - W (SIP, IP Phone, di déng..)

Internet 090XXXXXXX

‘ Khéng gidi han sb cudc goi ddng thai

Quan ly phiéu ghi (ticket)
cong viéc cua nhan vién

L& T4n P. K& toan P.Nhan sy P.K{ thuét P. CSKH P. Telesales
Ext: 100 Ext: 101 Ext: 102 Ext: 1000 (Call Center) (Call Center)




p tong dai Cloud Contact Center (3C)

Téng dai dau tién cho phép nhan SMS

Gigi thiéu giai phap thoai

B&o cdo, thong ké tim kiém fil
VOICE ao caoghigrr:f?cjécln;(?ilem ile

BRANDNAME

Dich vu cudc goi thuang hiéu Tich hgp API Thoai, Di liéu, Ticket v&i
hé théng san c6 ctia KH

Chi phi thoai tiét kiém ti 20 - 40% so
vd3i st dung thué bao cé dinh

Tich hgp dich vu Voice Brandname




mMmobifone

Giai phap tong dai mAICallcenter

Gidi phap mAlCallCenter 13 tébng dai
thédng minh goi va tra I8i tu déng bang
cdbng nghé TTS

THENG KE CHUNG

Thng o5 ohindil Tongss cube go TH4 it cka (150g 35 hiphi v themg e tioh

mAICallCenter giup doanh nghiép, ca

() \.) o O 5 nhan thuc hién cac chién dich goi ty

A CALLCENTER | Y ddng vdi ndi dung ca nhan hoa cho
m S H— tung khach hang.

Gidi phap thay thé nhan vién tong dai
trong moét sé nghiép vu don gian nhu
cham soéc khach hang tu déng, quang
cao tu déng va ban hang tu déng.



Giai phap hop dong dién tur
MobiFone eContract

Ky s6 hap dong moi ltic, moi L » N R
) Pap ung tiéu chuan phap ly va ky
nai, moi chi ky so céng cdng

thuat vé chir ky so6 tai Viét Nam
theo quy dinhcua BO TTTT

Tiét kiém 90% chi phi so v&i Bao mat va tién Igi quan ly, luu

hop déng truyén thong trf va tim kiém
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Giai phap hop dong dién tur
MobiFone eContract

cContract
mobifone

2

CeCA la ai?

CeCA (Certified e-Contract Authority) I T6 chirc xdc
thuc hop dong dién tir dugc cap phép boi Cuc
Thuong mai dién tir va Kinh té so, Bo Cong Thuong
chiu trdch nhiém vé tinh bao méat va todn ven, kha
nang xc dinh ngudn gac, tinh chdng chai bo cua cac
chirng tur dién tir ma cac CeCA luu trir va xac thyc.

San sang tich hgp vao cac SP, Hé thong,

Ho trg day du céc hinh thic ky sb

Pap Ung day du yéu cau vé bao mat, an toan
cho1uUng dung SaaSsS

Giao dién hién dai, dé st dung

MobiFone la1 CeCA
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Giai phap héa do'n dién ti MobiFone Invoice

Tiét kiém théi gian
Khéng mat nhiéu thai gian trong viéc dat in, thédng bao phat hanh hoa don.

Tiet kiém chi phi
Giam chi phi in héa dan va chi phi buu dién gui, bao quan, luu trlr hoa don...

so V3i sif dung hoa daon gidy, ti doé, giup doanh nghiép tiét kiém chi phi,
nang cao hiéu qua san xuat kinh doanh.

Quan ly va hach toan mét cach dé dang

o Doanh nghiép tu bao vé minh tang dé an toan, chinh xac cua théng tin, giam
thiéu rdi ro trong trudng hop bi gid mao, mat hoa dan. Téi uu cdng tac ban hang
MobiFone Invoice dap ung nghi dinh 123 va thong tu 78. MobiFone la don vi
TVAN hda don dién tu.



mMmobifone

Gia

i phap héa do'n dién ti MobiFone Invoice

Gui va nhan héa don nhanh chéng

Viéc 1ap, gui/ nhan hdéa don cho Khach hang dugc thuc hién nhanh chdéng
théng qua cac phuong tién dién ti ma khéng phai gui héa don qua dudng
buu dién hodc nha van chuyén.

Giam rdi ro mat va chay héa don

Giam chi phi in héa dan va chi phi buu dién gui, bao quan, luu trr hoa don...
so v3i st dung hoa don giay, tu do, giup doanh nghiép tiét kiém chi phi,
nang cao hiéu qua san xuat kinh doanh.

San sang tich hgp véi PMKT, ky qua Sim PKI, HSM
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Tran trong cam on!




