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Tam nhin
PT S6: nhanh, bén virng, bao trum; KTS: thu nhap cao; XHS: an toan, nhan van, rong khap

Muc tiéu
2025: 20% GDP, 6 chi tiéu KTS + 11 chi tiéu XHS; 2030: 30% GDP, 6 chi tiéu KTS + 11 chi tiéu XHS
4
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Dot pha
NEN TANG SO QUOC GIA VA NEN TANG SO CHUYEN NGANH

Giai phap
T6 chirc bo mdy + Nang cao nhan thirc + R&D + Hop tic + Gidm tac dong tiéu cuc + Kinh phi + Po ludng & Giam sat




Cach tiép can Viét Nam

Diém cot 16i, ddc dao va khac biét chia Viét Nam trong phat trién kinh té sd va xa hdi sé Ia
dwa hoat dong ciia ngwdi dan, doanh nghiép 1én méi trudng s6 bang cac nén tang so Viét Nam

35 nén tang sd
wu tién trién khai trwéc

| > 2022 L
54 nen tang so

| > 2025




Cach tiép can cua Viét Nam

Nén tang so6 1a hé théng thdng tin phuc vu cac giao dich
dién twr triee tuyén hoat dong theo mé hinh str dung céng
nghé s6. Nén tang s6 la “ha ting mém” cua khéng gian
s0, giai quyét cac bai toan cu thé ctia chuyén doéi so6

C6 thé str dung

) GIAI BAI TOAN CU THE, PAC
ngay, don gian, - .

thudn tién, linh THU CUA NGU'O' VIET NAM,
hoat theo yéu DAY NHANH CHUYEN POI SO

cau Céng théng tin nén téng sé quéc gia

Nhiéu bén cung
tham gia dé cung
cap dich vu cho
cac to chirc, ca
nhan

Cac bén tham gia
khéng can ty dau
tw, quan ly, van
hanh, duy tri

Dé dang pho
bién trén dién
rong.

Cang c6 nhiéu
ngweoi str dung
thi div liéu cang
nhiéu, chi phi
cang ré, gia tri
tao ra cang I&n



Cach tiép can Viét Nam

Nhu ciu riéng, d3c thu cua:

* 100 triéu dan

* 09 triéu ho n6bng dan

* 05 triéu ho kinh doanh ca thé Pho cdp thit nhanh cic nén tang sd qudc gia
* 01 triéu doanh nghiép mmp phuc vu nhu ciu riéng, nhu cdu dic thu cua
* 70.000 nha may san xuat ngwoi dan Viét Nam, cta doanh nghiép Viét Nam

* 44 nghin truvong hoc
* 14 nghincosdy té
* 3.000 doanh nghiép van tai



Tai sao can day manh ho trg chuyén doi s6 cho SMEs?

Téng 800.000+
@

2% Ién ‘/ZX

Doanh nghiép chuyén ddi s6 cé nang suat va loi
nhudn cao gip d6i so vdi DN chwa chuyén déi sé.

98% vira & nho ‘/3, 1 nghin ty USD (72 triéu ty dong)

° )
Puoc cong thém vao GDP cua Chau A Thai Binh
Dwong vao ndm 2024 néu day manh chuyén déi s
. cho SMEs.

SMESs Vi¢t Nam: Qua trinh nay & Viét Nam dy doan sé giup GDP tang

v" Khoang 785.000 doanh nghiép thém 30 ty USD (705 nghin ty déng)

v' Chiém hon 98% tong s6 doanh nghiép

v St dung 70% luc luong lao dong DN SMEs han ché nguon lwc =>

v Poéng gop khoang 50% GDP. CAN UU TIEN HO TRQ SMEs CHUYEN POI SO



NOI PAU “COVID-19” VOI SMEs

Khi dai dich Covid-19 dién ra, trén 90% doanh nghiép nho va vira chiu anh hudng tiéu cuc

Khéng c6 dau ra,
thi trwéng truyén
thong bi thu hep
lai do gian cach

Doanh thu sut
giam trén 50%.

1)
Phu thuéc vao [FHIHH f 24% SMEs tam
cac trung gian EFFFRE ngwng hoat dong
Cac “noi dau” cua e

doanh nghiép nho

va vira
S6 DN thanh lap
mei giam 15%

Van phai chiu
chi phi duy tri
hoat dong




Nhu cau chuyén déi s6 cia doanh nghiép Viét Nam

Digital platforms Digital financial services Digital tools
% of digital merchants likely to increase or maintain usage % of digital merchants likely to increase or maintain
of digital financial services in the next 1to 2 years usage of digital tools over the next 5 years
%
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Nguén: e-Conomy SEA 2021



Chuyén dai s6 c6 thé don gian chi Ia nhirng hoat dong ap dung cong nghé dé néd luc
thich (rng v@i tinh trang “Binh thwo'ng méi” chia cac doanh nghiép
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SO0 lugng san
pham ban dugc

Hon 1000 san
pham ban trén
mang xa hoi va
san thuong mai
dién tu

o Case chuyén ddi s6 doanh nghiép nhé: ,
Keét noi thuwong mai dién tir, ban hang online ¢ Vi Hrong, Bac can

Thu nhap cta xa vién
HTX Thién An tang

Nguot dan ¢ moi vung
mién t6 quéc biét dén
va dat hang.

Cic don hang dén
thuong xuyén hon va
doi sdng cua ba con
nguoi Dao duoc cai
thién ro rét tu thu nhap
1-2 triéu dong/thang
tang lén khoang tu 3-
3,5 triéu dong/thang

Quy trinh san xuédt,

tiéu chuan

Quy trinh san xuat san
pham ndng nghiép ciia
hop tac xd dugc chuan
héa va thay doi, dat
cac tiéu chuan OCOP,
VIETGAP, CGMP.
Thay d6i quy trinh san
xuat, dong g6i san
pham, tiéu thu san
pham tir tht cong sang
dung méy moc va ung
dung truy xuit ngudn
gbc ding mi QR code

Giay phép luu

hanh, nhan hiéu,
thudng hiéu

- Cac bai thudc cua
san phim ngudi Dao
da dugc S¢ Y té tinh
Bic Kan cip gidy
phép luu hanh

- Cac san pham déu
dugc dang ky nhan
hi€u va thuong hiéu rd
rang va dugc dang ky
bao ho.

Truy xuat nguodn
goc

Céc san pham déu co
mi vach QR code dé
truy Xudt nguén géc
san pham tng dung
BlockChain d¢ kiém
dinh chit luong tat
ca cac khau



Bo Thong tin va Truyén thong

Muc tiéu chung:

Pay nhanh viéc chuyén ddi s6 trong doanh nghiép nho va vira
thong qua viéc st dung cac nén tang sé6 xuit sic do Chuong
trinh lua chon.

Muc tiéu cu thé:

a) Lua chon va huy dong cac nén tang s xuét sic tham gia va c6
chinh sach vu dai, hd tro cho cac doanh nghiép SMEs.

b) T01 thleu 50.000 nguoi/nam tiép can Chuong trinh.
¢) Téi thiéu 30.000 doanh nghi¢p/nam

duoc trai nghiém cac nén tang sb.

d) Thiét 1ap duogc Mang ludi chuyén gia gom t6i thiéu 100 t6
chtic, ca nhan tu van thic day chuyén doi sé.




CHIA KHOA LA NEN TANG SO XUAT SAC
© Nén ting s6 gifip chuyén déi s6 nhanh, chuén hod quy trinh, va d8i méi mo hinh kinh doanh

Luya chon nén tang s0 xuat sic cho SMEs Tich hop thanh hé sinh thai s0 cho SMEs

Bo TT&TT tap hop, danh gia, lya chon va Céc nén tang s6 duoc lua chon, tich hop thanh

cong bo nhitng Nén tang s6 Make in Viét h¢ sinh thai s6 day du cho doanh nghiép.

Nam xuét sic dé hd tro SMEs chuyén doi so. C6 chinh sach vu dai, hd tro cac SMEs tham
gia Chuong trinh

Hb tro SMEs chuyén doi so b%lng nén tang Cong nghé 4.0, trién khai nhanh, thuan ti€én

Doanh nghiép SMEs khi sir dung nén tang s6 Cac Nén tang s6 duoc chon déu sir dung cong

s¢ dugc dao tao, chuyén giao quy trinh chuan, ngh¢ 4.0 nhu Cloud, Al ... dugc trién khai theo

cho phép DN vura trng dung cong ngh¢, vua hinh thtrc cho thué phan mém, cung cap dich vu

thay doi, tai cau trac dé nang cao hi¢u qua sO rat thuan tién;

hoat dong => chuyén doi s6 SMEs khong can dau tu nhi€u thi€t bi, ha tang;

thoi gian trién khai nhanh, chi vai gio dén 1 ngay.



LUA CHON NEN TANG, DICH VU SO CHO SMEs

Diéu kién dé mot nén tang sb co6 thé tham gia chwong trinh

CHAT LUQNG o-] HIEU QUA CAMKET

LAUDAI

La san pham duoc danh gia Co luong nguoi dung Doanh thu, hi¢u qua tai
tot, co giai thudng uy tin lon véi >1M nguoi chinh tét, c6 thé duy tri
cong nhan hodc dat chiing dung cd nhan hodc 1k dich vu hop tac, ho tro
nhan tai cac to chitc danh khach hang doanh SMEs trong thoi gian dai.
gia trong va ngoai nudc. nghiép.

« HO tro cac khoa dao tao, tu van, chia sé kinh
* Mién phi trai nghiém sir dung nén tang; nghiém sir dung nén tang
« Giam gia khi ky hop dong sir dung. « Chinh sach wu dii b6 sung tuy dic thu cua
mdi nén tang.




HE SINH THAI SO CHO SMEs
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TRUNG TAM LA CONG THONG TIN CHUONG TRINH: 01 02

www.SME.mic.gov.vh va www.SMEdx.vn

Noi dé cac nén tang s6 va SMEs tim thay KET NOI CUNGWCAP
r L X A A A 5 thé 1 A SME:s co the lua ch
nhau, hop tac va ho trg chuyén doi so. B 0/thc tim thily B
déitac, dich vy ma vast dung dich vy
\ A A . A A A . 1 A CDSL’I tin
La cong thong tin dé truyén thong, marketing Lo 4
giup ca doanh nghiép nén tang va SMEs cung 03
nhau dat hiéu qua hon trong kinh doanh. . .
S . QUANG BA
~ » SMEs dugc quang ba va
H OAT DO N G C H U DAO gidi thiéu san pham trén

nén tang

04

TU VAN

SMEs duge dao tao, tw vin
de day nhanh, manh qua
trinh chuyén doi so

-
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DAO TAO TRUYEN
) ' THONG

08
HOI THAO
HOI NGHI



http://www.sme.mic.gov.vn/
http://www.smedx.vn/
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KET QUA TRIEN KHAI
NAM 2021

23 Nén tang s6 Make in Viét Nam ciia 22 Doanh nghiép tham gia
Chuong trinh;

100.000 ngwoi tiép cin Chuong trinh qua Cong Smedx.vn;

16.000 doanh nghiép nhé va vira dugc trai nghiém céc nén tang sb
ctia Chuong trinh dét chuyén doi sb;

170.000 chu doanh nghiép SMEs tai 39 dia phuong da nhan duogc
tin nhan gigi thiéu Chuong trinh SMEdx qua 3 dot nhan tin;

Thong diép vé Chuong trinh va nhan thic vé chuyén doi s6 da duoc
truyén tai rong rii dén cac doanh nhan, lanh dao doanh nghiép, gitp
thic ddy manh mé SMEs tham gia Chuong trinh va st dung nén tang

s0 d€ chuyén doi so cho doanh nghiép minh.



KE HOACH THUC HIEN
NAM 2022

63/63 tinh/thanh phé xay dung va trién khai ké hoach hd trg doanh
nghi¢p nhé va vira chuyén doi so;

52 nén ting so Make in Viét Nam tham gia Chuong trinh;

150.000 nguoi tiep can Chuong trinh qua Cong Smedx.vn;

30.000 doanh nghiép nhé va vira sir dung nén tang sd, giai phap so
deé chuyén doi so;

200.000 chii doanh nghiép SMEs nhan duoc tin nhan khuyén khich
chuyén doi1 so va gidi thieu Chuong trinh SMEdXx;

15.000 SMEs duoc tu van danh gia xac dinh mtrc do chuyén doi s6
T6 chic Mang lwéi tw van kinh té sé va chuyén do6i s6 doanh

nghiép v6i 100 chuyén gia va 50 to chirc.
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MOl 2022: DBI CONG THONG TIN PANH GIA MUC PO

CHUYEN DOI SO CUA DOANH NGHIEP

PE AN s

chuyén do6i s6 doanh nghiép va hé tro
thuc day doanh nghiép chuyén doi so

Quyét dinh 1970/QD-BTTTT ngay 13/12/2021 CONG CU PANg G'g MUC
ciia B§ truwéng B Thong tin va Truyén thong bO CHUYEN bOI SO CUA

DOANH NGHIEP
WWW.DBI.GOV.VN

Cung cap bo cong cu danh gia mirc do chuyén doi sé doanh nghiép;

W
0

HUYEN 001 SO
VAN HOA
DOANH NGHIEP

()

HA TANG VA
ONG NGHE SO

. G1up xac dinh dugc doanh nghi¢p dang & giai doan nao trong qua
trinh chuyén doi so;

C
Cl

DUrLIEU VA
SANTHONG TIN

. Giup doanh nghiép dua ra 16 trinh, ké hoach chuyén d6i s6 phu hop
v&i chién luoc toan dién;

Al

T

. HO trg co quan quan 1y danh gia hiéu qua hd tro DN chuyén doi sd,

xép hang doanh nghiép, tu van, khuyén nghi vé chuyén déi sé cho Panh gia ch uyén doi sé
doanh nghiép.




5 cap do, 6 tru cot cua Chi s0 chuyén doi so cua Doanh nghiép

Tru c6t Chién lwoc: danh gia mic d6 xuat sic trong cac ké hoach ctia doanh
nghi€p nham tang kha nang canh tranh thong qua chién lugce chuyén doi s6 toan
dién va cac sang kién doi mai sang tao ho trg cho chién lugce kinh doanh tong thé

Din dit

Tru cgt Khach hang: danh gia kha nang cua doanh nghiép trong viéc
% cung cap cho khach hang céc trai nghiém so hap dan trén cac kénh tuong
tac tryc tuyén ua thich cua ho.

Nang cao

Tru cft Cong nghé: danh gid kha ndng cong ngh¢ cua doanh
nghi¢p nham thiét lap, duy tri va lién tuc chuyén déi moi truong

A==T0 s6 dé hd trg thuc hién cac muc tiéu kinh doanh
Hinh
A A N , ey 4o £, . A \ \ thanh
=1 @ Tru c¢0t Van hanh: danh gia hi¢u suat cac hoat dong hang ngay
cua doanh nghi¢p dé ho trg thuc hién chién lugc chuyén do61 so

Tru c0t Van hoa: danh gid kha nang cua doanh nghiép trong viéc tao @ Bit dau

ra mot mdi truong van hod (nho céng nghé sb) sao cho tit ca moi

nguodi déu sin sang va co thé tao ra dugc cac gia tri kinh doanh cho

doanh nghiép Khoi

A Ty 1A . » A Ao Lz @ dong
Tru cgt Dir liéu: danh gia kha ndng cua doanh nghi€p (ca vé mat chién

@ lugc va hoat dong) trong viéc sir dung dit li€u va tai san thong tin mgt cach
c6 trach nhiém va hiéu qua dé t6i da hoa gia tri doanh nghiép



MOl 2022:
Xay dung Mang ludi tu van chuyén doéi s doanh nghiép

Xay dung cac yéu cau doi voi chuyén gia To chirc boi dwong, tap huan va cap Chung
nhan “Chuyén gia tw van chuyén doi s0”

Bo TT&TT phdi hop véi cac to chiic, doanh

nghiép, hiép hoi xay dung bo tiéu chi yéu cau Xay dung no1 dung, chuong trinh; Lya chon ting
co ban doi voi chuyén gia va to chtic tu van vién va to chirc boi dudng tap huan; Banh gia,
kinh té so va chuyén doi s6 doanh nghiép. cap ching nhan “Chuyén gia chuyén doi s6”
Phat trién Mang luw6i chuyén gia CDS X4y dung céc co ché, chinh sach

Mang ludi tu van s& 13 1 tru cot quan trong Ho tro céc tu liéu, cong cy, tao thuan loi cho hoat
cua SMEdx, két ndi cac nén tang s6 tham gia dong tu van cua chuyén gia; Thuong xuyén to
Chuong trinh Véi SMEs; Két nbi, gén ket chtrc cac su kién, cac dot tap huan va cac hoat
chuyen gia tu van va doanh nghiép nén tang dong ho trg; Xay dung cac co ché, chinh sach

so mo rong, phat trién doi ngii chuyén giatu cho chuyén gia chuyén doi so.

van trong cac linh vyc, dia ban.



PINH HUONG HOAT PONG 2022
B¢ Théng tin va Truyén thong:

Van hanh c6 hiéu qua cac Cong thong tin: SMEdx, DBI;

Giam sat, don doc hoat dong cua cac nén tang s6 tham gia
Chuong trinh; danh gia, bd sung cac nén tang s6 chuyén nganh;
Thi diém hd tro SMEs st dung nén tang s6 dé chuyén doi sb;
Thuc day doanh nghiép danh gia mtc do CBS trén Cong DBI;
T6 chitc Mang ludi tu van kinh té s6 va chuyén doi s6 DN;

T6 chitc cac Hoi thao chuyén d6i s6 véi cac dia phuong nham
thic ddy Chuyén do6i s6 dija phuong;

Pay manh truyén thong: trién khai cac hoat dong truyén thong
trén bao chi, truyén hinh, mang xa hoi, SMS brandname;

Phéi két hop v6i cac BO, nganh déy manh cac hoat dong hd trg

doanh nghiép chuyén ddi so;




DINH HUONG HOAT PONG 2022

D¢ nghi cac dia phuong:
Phé duyét va trién khai Ké hoach hd tro doanh nghi¢p nhd va vua
chuyén doi s6 va Chuong trinh x4c dinh Chi s6 danh gia mtrc do chuyén
d6i s6 doanh nghiép va Hd trg doanh nghiép chuyén d6i s6 dua trén
Chuwong trinh SMEdx (QP 377/QDP-BTTTT), Pé an DBI (Qb
1970/QD-BTTTT) va cac nén tang sé ma B6 TT&TT di danh gia;
Chi tiéu phan dau: 30% doanh nghiép nho va vira st dung nén tang sd
SMEdx, 15% doanh nghiép danh gia mtrc do chuyén doi s trén DBI;
Hb trg SMEs vé tu vén, giai phap, dao tao chuyén doi sb, cong nghé sb
theo ND 80/2021/ND-CP;

Bo1 dudng, tap huan, tu van vé chuyén do61 s6 cho doanh nghiép;

Pon ddc, huéng din doanh nghiép tich cuc trién khai chuyén doi so,
tham gia SMEdx, danh gia mirc d6 chuyén d6i s6 trén DBI.

Piy manh thong tin, tuyén truyén vé chuyén doi sé doanh nghiép,
SMEdx, DBI.

Phéi hop vo1 BO TTTT trong vigc trién khai Chuong trinh; Théng ke,
tong hop danh sach doanh nghiép SMEs trén dia ban giri Bo TT&TT dé
phdi hop thuc ddy doanh nghiép chuyén doi sb;

Tong hop s6 doanh nghiép st dung nén tang s6 va danh gia mac do
chuyén doi so trén dia ban giri BO TTTT tong hop bao cao TTgCP.




PINH HUONG HOAT PONG 2022

Dé nghi doanh nghi€p nén tang so:
Chu dong phdi hop cing B TTTT tham gia thyc hién chuyén d6i s6
DN theo Chuong trinh SMEdx va Dé an DBI, dam béo céc chi tiéu
cam két;
Hb tro danh gia mtc d6 chuyén doi sé cho cac khach hang ciia minh
trén Cong: www.dbi.gov.vn;
Cir can bo dang ky tham gia Mang lu6i Tu van chuyén doi s6 doanh
nghi€p cua BO TTTT.

De nghi cac To chire, Hoi, Hiép Hoi:
Phéi hop vo1 BO TT&TT trién khai Chuong trinh SMEdx va Pé 4n DBI;
Phat dong phong trao CBS trong cac doanh nghi¢p thanh vién;

Théng tin, huéng dan cac doanh nghiép thanh vién tham gia ding ky va
thuc hién danh gia trén Céng www.dbi.gov.vn;

Théng tin, huéng dan cic chuyén gia, don vi tu van tham gia Mang luéi
tw vin CDS DN cua B TTTT;



http://www.dbi.gov.vn
http://www.dbi.gov.vn

TRAN TRONG CAM ON!

'

Nguyén Trong Duong
Vu QLDN - Bo TT&TT
Mob: 0913036089

Email: ntduong@mic.gov.vn
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